Waynesboro Area Refuge Ministry, Inc. (WARM)
Executive Director Job Description
Overview
This full-time, exempt position serves a faith-based, community-centered organization. The WARM Executive Director partners with the Board of Directors and staff to lead efforts that provide shelter and support in Waynesboro, Staunton, and Augusta County, Virginia. WARM’s next leader will strengthen a culture rooted in mission, cooperation, open communication, and teamwork while encouraging individuals to use their gifts and skills in pursuit of the agency’s vision.
The Executive Director aligns resources, operations, and strategy to support WARM’s shelter services through a Christ-centered approach. The ideal candidate brings passion, well-rounded leadership skills, and a participative, coaching-based management style. This role requires strong commitment to program and fund development, faith community partnerships, operational oversight, and effective nonprofit management.

The Executive Director supervises core staff, who each oversee their assigned employees and volunteers. The position reports to the Board of Directors’ Executive Committee. The Executive Director is not required to hold a specific religious belief or faith tradition but must support WARM’s Christ-centered mission.

Salary
$ 50,000-$60,000 (opportunity to increase salary and add benefits with the growth of the organization)

Responsibilities
Leadership & Administration
· Advance the organization’s mission, vision, and strategic priorities.
· Implement Board-approved policies, procedures, and plans efficiently and effectively.
· Collaborate with the Board Treasurer, applicable staff, and CPA to develop annual operating budgets and financial reports.
· Ensure compliance with local, state, and federal laws, regulations, and filing requirements.
· Hire, supervise, and support core staff.
· Represent WARM on community panels, forums, or committees addressing homelessness or related needs, or designate appropriate staff to serve.
· Report to the Board and committee chairs on organizational objectives, finances, programs, and other relevant matters.
· Ensure program continuity, growth, evaluation, and adequate staffing.
· Work evenings, weekends, and holidays as needed to support operations, programs, and staff.
· Serve as the agency grievance officer.








Fundraising & Communications
· Collaborate with the Board and appropriate staff to develop revenue-generating activities.
· Identify grant opportunities and prepare required documentation for submissions.
· Oversee the implementation and evaluation of fundraising initiatives.
· Maintain strong relationships with community partners, including local, state, and federal government staff, faith organizations, civic groups, donors, and volunteers.
· Serve as spokesperson and primary community contact through presentations, communications, media interviews, and related outreach.
· Lead marketing and communications strategy.

Programs & Ministry
· Build relationships with community organizations and businesses to support client-centered services.
· Engage with program participants, congregations, ministries, and related programs.
· Collaborate with the Board and community to advance the organization’s vision and mission.
· Perform other program-related duties as needed.

Qualifications & Competencies
· Bachelor’s degree in a related field or Master of Divinity from an accredited college, university, or seminary.
· At least three years of nonprofit sector experience.
· Commitment to the organization’s mission and to strengthening its impact and success.
· Experience in nonprofit fundraising, including grant proposals, gift solicitations, tax credits, and special events.
· Strong written and verbal communication skills.
· Experience in nonprofit management, including marketing and communications, financial and operational oversight, and board governance.
· Experience developing vision and strategy in collaboration with a Board of Directors.
· Familiarity with technology, social media, accounting software, donor databases, and information systems; experience with QuickBooks, Stripe, DonorPerfect, or Constant Contact is helpful.
· Faith expressed within, or no objection to, the ministry expressions of Christ-centered daily living.
· Must pass a criminal background check and random drug screenings.
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